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 Abstract  

The incidence of coronavirus disease (Covid-19) is the latest challenge 

facing the international community. Health protocols such as social 

distancing, wearing masks, washing hands and limiting community 

activities are implemented in the community to prevent a spike in 

coronavirus cases. The policy of implementing health protocols in the 

community results in the community itself not complying with the 

guidelines. For this reason, researchers conducted research to 

determine social determinants and explanations of community behavior 

regarding the implementation of the 2019 coronavirus disease (Covid-

19) health protocol. This study used a systematic review design where 

researchers searched for articles from the Google Scholar and PubMed 

databases. From the search results, six articles were then considered 

that met the inclusion criteria. Findings show that community 

knowledge, education, attitudes and behavior, age and gender influence 

the implementation of medical procedures related to COVID-19. 

Factors that influence the implementation of health protocols to prevent 

the spread of the corona virus disease (Covid-19) in society include 

awareness of the implementation of health protocols, limited 

infrastructure, limited health personnel; and public attitudes towards 

health protocols. Apart from that, behavioral, psychosocial and 
cognitive factors of the population in accordance with socio-cultural, 

demographic and health characteristics also influence the 

implementation of health protocols during the COVID-19 pandemic. 

The need for community attitudes such as the perception of high risk of 

COVID-19 encourages individuals to follow health protocols with more 

discipline, and the existence of social environmental support such as 

positive social interactions can increase individual motivation to comply 

with existing rules. 

Introduction 

The Corona virus was first discovered in December 2019, when the first infected person was 

found in Wuhan, China. This incident quickly spread not only in China but throughout the 

world (Wang et al., 2020). This is what finally made WHO declare that the world is 

experiencing a coronavirus pandemic. Clinical manifestations of Covid-19 include acute 

respiratory disease, some show no symptoms, some experience septic shock, and some 

experience multi-organ failure which leads to death (Sarkesh et al., 2020). Case analysis shows 

that approximately 80% of cases of coronavirus infection lead to a mild course of the disease 

(no pneumonia or mild pneumonia).  
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Although some cases recovered completely, 14% became seriously ill and 6% were in critical 

condition requiring treatment. As a new variant of the virus, there is no treatment or vaccine 

available for Covid-19 (Waliyanti et al., 2021). The coronavirus is transmitted through 

respiratory droplets. If someone infected with COVID-19 sneezes, coughs, or interacts with 

other people without wearing a mask, they can transmit the disease to other people. The SARS-

CoV-2 virus has been detected in respiratory, fecal and blood samples. The SARS-CoV-2 virus 

has been detected in respiratory, fecal and blood samples (Wang etal., 2020). As of June 2020, 

the number of new coronavirus infections had spread to 216 countries, with 7,690,708 positive 

confirmed cases and 427,630 patients (Ferreira et al., 2020).  

Indonesia itself is one of the countries affected by the spread of Covid-19, with 38,277 positive 

cases detected, of which 14,531 patients were declared cured of Covid-19, and 2,134 people 

died (Waliyanti et al., 2021). The government has asked the public to respect health protocol 

rules because the number of coronavirus infections is expected to increase (Tabari et al., 2020). 

The implementation of the COVID-19 prevention protocol in Indonesia is still an obstacle, but 

in this case the public is expected to continue to comply with health protocols and adopt a new 

lifestyle (new normal) while the COVID-19 pandemic is still ongoing. One form of 

implementing health protocols is to maintain cleanliness and avoid direct contact with positive 

COVID-19 patients (Bizzoca et al., 2020).  

Next, wear a mask and wash your hands with soap or hand sanitizer when traveling (Bloomfield 

et al., 2007). Then, practice social distancing by maintaining a distance of 1 meter and covering 

your mouth with a tissue. Cough or sneeze into the inside of your arm or use correct cough 

etiquette (Sari & Fawzi, 2021). The government has established rules for implementing health 

protocols to prevent a spike in cases of the corona virus disease (Covid-19). As a result of the 

physical restrictions directive, this directive actually led to non-compliance with community 

behavior, such as people still crowding together and not wearing masks when leaving the 

house, as well as people not participating due to COVID-19 (Sari & Fawzi, 2021).  

During the Covid-19 pandemic, quarantine compliance or compliance with health protocols 

was determined by community attitudes and perceptions, social norms, and community 

perceptions of their own behavior (Raodhah et al., 2023). Awareness of the risks and impacts 

of transmission (economic and health) of Covid-19 will increase people's self-protection 

behavior (washing hands, maintaining distance, wearing masks). Indeed, fear and anxiety about 

the presence of the Covid-19 virus plays an important role in influencing people's behavior in 

implementing health protocols (Harper et al., 2021).  

A study by (Zhao et al., 2021) shows that the level of willingness to carry out medical 

procedures during the Covid-19 pandemic is determined by the level of education, marital 

status and socio-economic status of college graduates. Married people and those with high 

socioeconomic status are more likely to self-isolate and follow health protocols during the 

COVID-19 pandemic (Amirudin et al., 2021). The existence of the Covid-19 pandemic can 

raise public concerns about their knowledge and awareness of the risks associated with Covid-

19 (Abdel et al., 2022). Therefore, the public's desire to implement health protocols during the 

Covid-19 pandemic is increasing (Filip et al., 2022). For example, the use of masks is clearly 

determined by the surrounding environment, meaning that social norms or habits influence the 

behavior of other individuals. Apart from that, the use of media is also important to spread 

social values or norms so that people better follow government recommendations. 

Methods 

The research design used a systematic review of six journal articles. This article was found by 

searching the Google Scholar and Pubmed databases. The selected papers were published 

between 2020 and 2023. The keywords used were “Covid-19”, “health protocols”, “social 

determinants”, and “community behavior”. The publication criteria are articles from 2020 to 
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2023, free full text, and articles related to the research theme. Exclusion criteria now apply to 

papers that are incomplete or not accessible in free full text and do not match the researcher's 

topic. A search for journal articles in the database yielded 2,490 articles. Selection was then 

made based on title, and a total of 2,470 articles were excluded. 20 articles were found and 10 

articles were again excluded from display in the summary section. Next, the researcher read all 

10 papers, but four papers were excluded because they were not specific to the researcher's 

topic. After going through the selection stage, six articles were obtained and then read carefully 

for further study. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1. Prisma Flowchart 

Results and Discussion 

Based on the search results, 6 articles were found that met the inclusion and exclusion criteria. 

The characteristics of each article can be seen in Table 1. 

Table 1. Journal Search Results 

No Author/Year Title 
Research 

Design 

Research 

Sample 
Results 

1. 
(Sari & Fawzi, 

2021) 

Determinants of 

Compliance 

With The 

Cross- 

sectional 

114 

community 

The average age of 

respondents is 31-35 years 

(40%), with the highest 

 

 

Number of articles netted at the 

beginning of the search: 

Pubmed: 1400 

Google Scholar: 1090 
 

Duplicate articles were eliminated 

(n = 55) 

Filtered articles 

(n = 2435 ) 

Issued articles (n= 2000) 

Irrelevant titles = 205 
Review articles = 230 

Not full text = 122 

Number of articles according to 

abstract = 20 Articles excluded for reasons (n=5) 

Respondents not appropriate = 3 

Not focused on mortality risk = 2 
 

Complete articles are considered 

to meet the requirements (n = 10) 

Full article excluded for reasons 

(n = 2) 

Not Full text = 2 

Selected articles (n= 6) 
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Execution of 

The Covid -19 

Wellbeing 

Convention 

Within The 

Community of 

Kediri City 

respondents in 

Kediri 

educational background 

being high school (40%),p 

value (0.000) which means 

the regression model is 

appropriate and shows that 

the variables knowledge, 

personality and anxiety 

influence/influence the 

variable compliance with 

the Covid-19 health 

protocol 

2. 
(Waliyanti et 

al., 2021) 

Determinants 

components 

influencing the 

usage of the 

Covid – 19 

wellbeing 

convention 

within the 

community 

Qualitative 

Method 

12 

respondents in 

the city 

Temanggung 

Participants 

(community, 

village 

officials, and 

health 

workers) 

selected using 

purposive 

sampling 

technique. 

 

Based on the research 

results, the implementation 

of health protocols to 

prevent the spread of 

COVID-19 by the 

community in the Regency 

Temanggung was 

influenced by several 

factors such as awareness 

of implementing health 

protocols and limited Masu 

infrastructure, limited 

health personnel, and 

supervision of officers. It 

has been proven that factors 

such as awareness of the 

new coronavirus infection 

have an influence. and 

public attitudes towards 

health protocols. 

3. 
(Shushtari et 

al., 2021) 

Social 

Determinants of 

Adherence to 

Covid-19 

Preventive 

Rules in Iran : 

Subjective 

Think about 

Qualitative 

Method 

The 15 

respondents 

consisted of 

health experts 

and policy 

makers in 

Teheran, Iran 

This study uses targeted 

content analysis methods to 

identify social determinants 

of compliance with 

COVID-19 prevention 

guidelines in Iran. Analysis 

of interviews with health 

professionals and policy 

makers revealed the 

following structural 

determinants of compliance 

with COVID-19 prevention 

guidelines: B. Cross-

sectoral determinants such 

as socio-economic and 

political context, cultural 

and social values and socio-

economic status, social 

cohesion and intermediate 

determinants, living 

conditions, working 

conditions, etc. 

4. 

Deny Sadeghi

、Balal Izanloo

、Samaneh 

Hazard 

Recognition and 

Social Variables 

Cross 

sectional 

371 samples 

aged 18 – 60 

years, 224 

This study aims to identify 

psychological and social 

risk factors that influence 
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Dehgan Nezhad

、Maryam 

Emaminia、
2022 

Influencing 

Defensive 

Behaviors Amid 

the Covid-19 

Widespread in 

an Iranian 

Sampel 

women and 

147 men. 

selected 

through 

convenience 

sampling 

method from 

Karaj City 

 

behavior in implementing 

health protocols during the 

COVID-19 pandemic in 

Iran. The results of the 

study show that 

psychological factors, risk 

assessment and 

susceptibility to infectious 

diseases can influence 

behavior in implementing 

Covid-19 health protocols. 

Participants who assess the 

risk of COVID-19 above 

average for themselves 

show more preventive 

behavior. On the other 

hand, protective behavior 

was more common in 

people quarantined for 

more than a month. The 

duration of quarantine has 

made a difference in the 

rate of use of preventive 

measures and this may 

indicate that quarantined 

people are more protective 

of their health. 

5. 
(Raude et al., 

2020) 

Determinant of 

Preventive 

Behaviors in 

Reaction to the 

Covid-19 

Widespread In 

France : 

Comparing the 

Sociocultural, 

Psychosocial, 

and Social 

Cognitive 

Clarifications 

Cross 

Sectional 

Sample study 

The age range 

is 18-90 years, 

where the 

total sample is 

2,000 

participants in 

survey 1 and 

2,003 

participants in 

survey the 2nd 

This study shows that there 

are important factors that 

differentiate research 

participants who were 

diligent in taking COVID-

19 prevention measures in 

the early stages of the 

pandemic from those who 

were less diligent. shows 

the mean values and 95% 

confidence intervals for 

various measures related to 

participants' behavioral, 

psychosocial, and cognitive 

variables according to their 

sociocultural, demographic, 

and health characteristics. 

6. 

(Juradi et al., 

2021) 

 

Factors Related 

to Community 

Behaviors in 

Rural Area In 

Preventing The 

Covid - 19 

Cross 

Sectional 

Sample of 395 

people, 

research 

location in 

Baebunta, 

North Lawu 

Gender in this study has a 

relationship with people's 

behavior in preventing the 

Covid-19 pandemic, of the 

395 respondents, 97 people 

(59.9%) were women and 

behaved better compared to 

111 men (47.6%). Bivariate 

analysis of the gender 

variable on COVID-19 

pandemic prevention 

behavior revealed (p = 
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0.017) <. 0.05. Bivariate 

analysis of education 

variables on COVID-19 

pandemic prevention 

behavior shows (p = 0.011) 

<. 0.05. These results show 

that education has a 

significant relationship with 

behavior to prevent the 

COVID-19 pandemic in the 

sub district Bebunta Ward 

Kitakagiri. 

According to Bhagavathula et al. (2020), Knowledge about the new coronavirus infection is 

very important to prevent the increase in the number of people infected with the new 

coronavirus. Knowledge about COVID-19 patients can be interpreted as the result of the 

patient's knowledge about the disease, understanding of the disease, prevention, treatment and 

complications (Bhimraj et al., 2024). On the other hand, education is a benchmark for assessing 

the ability to interact effectively with other people, and awareness of implementing health 

protocols is still low (Sari & Fawzi, 2021). They will have access to more, faster, and more 

accurate information to influence their actions. Next are attitudes and behavior. People's 

attitudes and behavior influence health (Raude et al., 2020). 

Align wih research from Balqis (2021), age is one factor that can influence behavior. Based on 

research (Juradi et al., 2021), age has been proven to be related to behavior in implementing 

health protocols. The older you are, the higher your risk of experiencing severe symptoms if 

infected with COVID-19. Therefore, the older you get, the more you pay attention to your 

health, including maintaining health protocols. Gender factors are also mediators (Waliyanti et 

al., 2021). Women will be better able to implement health protocols, implement policies better, 

and comply better with existing rules and regulations.  

Family support is needed as an external motivator to shape health behavior, especially 

preventive behavior during the COVID-19 pandemic (Sadeghi et al., 2022). Collaboration with 

family and loved ones is very important to increase preparedness and preventive behavior 

against COVID-19. Because transmission of COVID-19 occurs through droplet transmission 

from person to person, various prevention efforts can help break the chain of transmission of 

COVID-19 in the community (Jayaweera et al., 2020). The government has prepared guidelines 

for preventing the spread of COVID-19, including implementing health protocols (Banakar et 

al., 2020). The health protocol currently implemented is known as 5M which includes wearing 

masks, maintaining distance, washing hands, staying away from crowds and limiting freedom 

of movement (Sadeghi et al., 2022).  

Factors that influence the implementation of health protocols to prevent the spread of the 

corona virus disease (COVID-19) in the community include awareness of the implementation 

of health protocols, limited infrastructure, limited supervision of disease (COVID-19) officials, 

and community attitudes (Fattahi et al., 2022). Regarding health protocols (Waliyanti et al., 

2021). Apart from that, behavioral, psychosocial and cognitive factors of the population in 

accordance with socio-cultural, demographic and health characteristics also influence the 

implementation of health protocols during the COVID-19 pandemic (Raude et al., 2020). 

Conclusion 

The implementation of the COVID-19 health protocol shows that knowledge, attitudes and 

education play an important role in community compliance. Apart from that, social factors such 

as the environment and community support also influence behavior to prevent virus 
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transmission. Knowledge and education factors, the role of community attitudes and social 

support from the community environment. 
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